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Using the Mediflex Product Training Manual

With over 1,000 catalog numbers, the Mediflex Surgical Products product line is extensive.  We designed this manual to provide you with a great deal of information about Mediflex and each of our 3 Major Product Families:

· Table Mounted Retractors
· Surgical Holders and Positioners
· Products for Laparoscopic Surgery

Our Table Mounted Retractor Family is further broken down into the following systems:
· Bookler® Table Mounted Retractor Systems
· Mini- Bookler® Table Mounted Retractor Systems
· Mediflex® Universal Table Mounted Retractor Systems
· Davida™ Neurosurgical Retractor Systems

Surgical Holders and Positioners consist of 2 sub sets:
· Flex Arm™ PLUS Holders and Positioners
· StrongArm™ Holders and Positioners
· StrongArm PLUS™ Holders and Positioners

Products for Laparoscopic Surgery are also broken down into two sub categories:
· Laparoscopic Instruments
· Disposable and Reposable Laparoscopic Products

The training information for each product area is presented in up to 3 formats: PowerPoint slides (printed versions), printed training material and Video (DVD) Disks.  I urge you to review all three formats after the Full Day training Session at which you received these manuals. The binder also includes copies of catalogs or sell sheets for each product area as well as various sales aids that have been developed for your use.  




Here’s a section by section listing of what's in the manual;


 Chapter 1	Introduction
· Information on Using the Mediflex Product Training Manual
· Introduction to Mediflex - PowerPoint Presentation
· Overview of Mediflex Product Line – PowerPoint Presentation







Chapter 2	Bookler® Table Mounted Retractor Systems 
· Printed PowerPoint Presentation
· Table Mounted Retractor Sterilizing Containers and Trays Sell Sheet
· Product Announcement regarding Container Systems
· Elevator Adjustable Field Post Sell Sheet
· Flex-Light Sell Sheet
· Product Announcement regarding new Horizontal Bar
· Product Compatibility Guarantee
· Cross-Reference List (hard copy sorted by Codman #)
· How to Inspect a Table Mounted Retractor System During Cleaning and Decontamination
· SPD Inservice Certificate Sample
· White Papers
· John Bookwalter Testimonial
· Axillary Dissection with a Bookwalter Retractor
· Using Elastic Stay Hooks (Lone Star Surgical) with Bookwalter Retractors


Chapter 3	Mini- Bookler® Table Mounted Retractor Systems
· PowerPoint Presentation
· Dardik Mini-Bookler Carotid Sell Sheet 
· White Papers
· Improved Exposure for Carotid Endarterectomy (Dr. Dardik)


Chapter 4	Mediflex® Universal Table Mounted Retractor Systems 
· PowerPoint Presentation
· Universal Bilateral System Sell Sheet
· Cross-Reference List to Omnitract


Chapter 5	Davida™ Neurosurgical Retractor Systems 
· PowerPoint Presentation 
· Davida System Sell Sheet
· Davida Catalog Section
· Product Compatibility Guarantee 
· Recommendations for Field Inspection of Greenberg and Davida Systems
· Original Greenberg White Paper







Chapter 6	Mediflex Holding and Positioning Arms 
· PowerPoint Presentation
· FlexArm Plus Conversion Chart
· FlexArmPlus Brochure
· FlexArm Plus Press Release
· FlexArm Plus Twin Laparoscopic System Sell Sheet
· FlexArm Plus Twin Laparoscopic System Set-Up Guide
· StrongArm Brochure
· Sterilizing Trays for Mediflex Arms Sell Sheet
· Recommendations of which Tray to suggest for each type of arm.
· Past E-Mails
· Liver Retraction
· StrongArm PLUS™ Holders and Positioners release announcement
· StrongArm™ Holders and Positioners   
· White Paper – Use of the Endoholder…The Poor Man’s Fourth Arm Equivalent
· White Paper – Single Incision Laparoscopy…
· Lap-Rack Sell Sheet

Chapter 7	Reusable Laparoscopic Products
· PowerPoint Presentation – Lapro-Flex Articulating Retractors
· Lapro-Flex Sell Sheet
· PowerPoint Presentation – Laparoscopic Instruments
· Deluxe Modular Instrument Catalog
· Laparoscopic Needle Holder Sell Sheet
· 3.5mm  Instrument Sell Sheet
· Anvil Graspers Sell Sheet
· Modular III Instruments
· Laparoscopic Instruments – Catalog section
· Mediflex Rep Guide to Instrument Patterns

Chapter 8	Disposable and Reposable Laparoscopic Products 
· PowerPoint Presentation
· Cutting Edge™ Disposable Scissor Tips Sell Sheet
· Introductory Guide to Mediflex Cutting Edge Disposable Tip Lap Scissors
· Laparoscopic Ligating Clip Sell Sheet
· An Introductory Guide to Mediflex Laparoscopic Ligating Clips


Chapter 9	Additional Sales Aids
· Literature 
· Catalogs/Brochures
· Sales Training DVD’s (for rep use only)
· Inservice DVD’s and CD’s (for both rep training and Hospital In-service 
· Surgical Holders, Positioning Arms, and Lap Retractors Catalog SHPA-0913
· Universal Round Bar Catalog RET-URB0813
· Bookler and Mini-Bookler Catalog Ret-BK0713


[bookmark: OLE_LINK1][bookmark: OLE_LINK2]Chapter 10	Digital Resources
· Sales Rep Training DVD’s  (For Rep use only...Not to be Given to Customers)
· Bookler® Table Mounted Retractor
· Mini-Bookler® Table Mounted Retractor
· Universal Table Mounted Retractor System
· Surgical Holders and Positioners (Disc 1)
· Surgical Holders and Positioners (Disc 2)
· Laparoscopic Instruments (Disc 1)
· Laparoscopic Instruments (Disc 2)
· Hospital Training DVD’s  (You may give these to customers)
· Laparoscopic Liver Retraction
· Inspection Guide for  Bookler® Table Mounted Retractor
· Surgeon Presentation Disks  (You may give these to customers)
· The Mediflex-Draughn Lap-Rack™ Instrument Holder (CD-ROM)
· The Mini-Bookler Table Mounted Retractor System, Its Use in Pediatric Urology Surgery (DVD)
· The Dardik Mini-Bookler Carotid Video

Please let me know if you have any questions.

GOOD LUCK!


Joan
Joan Carter
Mediflex Surgical Products
jcarter@mediflex.com
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